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Welcome to Eurocentres Canada

Greeting from the Director

Eurocentres Canada is dedicated to our students’
success and we are confident that our commitment to
excellence will give them the key to pursue their

language goals, which opens the door to a world of
opportunity. We have been providing international
students with quality language training, the highest level of
service, a caring individualized learning environment and
the best of Canadian culture and hospitality since 1990.
We proudly offer a full Eurocentres experience in Canada’s
top study destinations - Vancouver and Toronto. We offer
programs tailored to students’ specific needs, including
our Pathway Program, which provides students with the
opportunity for seamless entry into a Canadian college or
university.

Key Programs

e General English Courses for Adults
e University Pathway Programs

e [anguage Co-op Programs

e Junior Programs

Exceptional Quality & Recognition

¢ Providing excellence in English Language training in
Canada since 1990

e The Government of British Columbia’s seal of quality for
post-secondary education: Education Quality Assurance
(EQA) Designation

e BC Council for International Education (BCCIE) approved
Pilot Pathway Project Institution

e (Ongoing internal and external audits performed regularly

Sharon Curl
Directorof Operations,
Eurocentres Canada

Over 25 years of
Industry Experience
Founding Member,
first President , and
15-year Executive
Board Member of
CAPLS & Languages
Canada

Languages Canada
Steering Committee
Chair

Executive
Committee Member,
Languages Canada
Current President,
Languages Canada



Eurocentres Canada

Vancouver Toronto

Company History

1990: Eurocentres Vancouver as Vancouver Maple Leaf Language College (VMLCC)
opens

1991: ISIS Education is founded by David Brown and Robert Darell

1992: Eurocentres Vancouver becomes the first Canadian private language school

to offer a joint program with a public post-secondary institution

1993: The “Eurocentres Scale of Language Proficiency” is created as a basis for
new course certification and is put into practice

Development of computerized language testing system called ltembanker
enables teachers to generate reliable tests according to specific student

needs

1997: Eurocentres Canada is a founding member and Sharon Curl is founding
President of Canadian Association of Private Language Schools (CAPLS)

2002: VMLLC establishes a partnership with Eurocentres and begins operating as
Eurocentres/VMLLC

Eurocentres Toronto opens in February, 2002
2004: Vancouver location is fully renovated and expanded

Operations in Canada commence as Eurocentres Canada (continues to be
owned and operated by VMLLC)

2005: Vancouver & Toronto campuses are accredited by CAPLS

Sharon Curl elected chair of Languaes Canada Steering Committee, a new
Quality Assurance Association uniting CAPLS and CLC



2007: Eurocentres Toronto school moves to a new, modern facility

2008: Sharon Curl elected Immediate Past President of Languages Canada
Executive Board

2010: Eurocentres 20th Anniversary

BC Council for International Education (BCCIE) accredited Pathway Project
Program Institution

Education Quality Assurance (EQA) designation
2011: Signed Articulation Agreements with 10 Canadian Universities and Colleges
2012: Signed Articulation Agreement with Saint Mary’s University
Vancouver Campus becomes a Cambridge and IELTS testing centre
Sharon Curl becomes president of Languages Canada
Both schools install Interactive Whiteboards

2013: ISIS UK purchases Canadian campuses

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Eurocentres Vancouver

The City

Friendly, clean and safe

e Spectacular scenery

e Host of the 2010 Winter Olympics

e \oted one of the World’s Most Liveable
Cities year after year

e Beautiful, mild climate year round

e Population - 2.3 million

Vancouver Average Daily High Temperatures (°C)
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The School

Spacious, purpose-built facilities

Free email and internet access
(including wireless)

Student lounge, Learning Centre,
Computer Lab, Interactive Whiteboards
21 large classrooms with natural light
Student population (Max: 300 / Min: 150)
Within minutes of public transportation
and food outlets



Eurocentres Toronto

The School

Spacious, purpose-built facilities

e Free email and internet access
(including wireless)

e Student lounge, Learning Centre,
Computer Lab

e 14 Large classrooms with natural light

e Student population
(Max: 220 / Min: 80)

e Within minutes of public transportation
and food outlets

The City

J
-2

Multicultural, dynamic and safe
Cultural and financial centre of
Canada

The “New York of Canada”

Close to exciting destinations like
Niagara Falls, New York City, Quebec
City and Algonquin Park

Population - 5.5 million

Toronto Average Daily High Temperatures (°C)
FM A M J J A S O N D
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Excellent Nationality Mix

Vancouver

Toronto



Dedicated to Excellence

Outstanding Academics

¢ Up-to-date methodologies and approaches

e Comprehensive student-focused course planning

e C(Clearly organized learning outcomes specific to each level
¢ \Weekly one-on-one consultations with students

e Excellent nationality mix in each class

Personalized Student Care
e Dedicated staff provide specialized academic and personal counselling and a rich and
interesting program of social activities

Accommodations
e Detailed quality standards are used in the selection of homestay families and residences

Quality Standards

e The strictest quality control standards in the industry (over 1,000)
e Full accreditation by Languages Canada

e Ongoing internal and external audits

Modern Facility

e Small class sizes

e Modern, purpose-built classrooms, learning centre and comfortable student lounge
* |Interactive Whiteboards

Exam Success
e Above average results in Cambridge, TOEFL, TOEIC and IELTS
e Vancouver and Toronto campuses are official IELTS Test Venues

IELTS
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Our Success System

Individualization

Support

Academic and personal
counselling

2-3 lessons of Study Club
per week

Personalization
& Feedback

JET Analysis and weekly
one-on-one sessions
Indentification of strength and
growth areas

Personal feedback on test and
linguistic performance

Progress & Evaluation

Weekly feedback
(assignments, tests and
one-on-one counselling)

Oral interview with input from
students regarding individual
goals and needs

Detailed linguistic profile

Defined Goals

Clear identification of

weekly academic goals and
learning outcomes posted in
each class and reviewed with
students



Specialization

Academic Options

General English Program
Cambridge Super-Intensive
Pathway Super-Intensive
Premier Course
(Intensive/Super-Intensive)
Language Co-op Program

Elective Classes

Cambridge
IELTS
TOEFL

Academic Semester/Year Program
On-Campus Summer Program
Winter Youth Program

Group Programs

Family Program

TOEIC/Business English (Language Activation)

Fluency (Language Activation)
Academic Writing & Speaking

Academic Preparation
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Positive Learning Environment

Student Satisfaction

e Student satisfaction throughout the course is of the utmost importance

e A satisfied student will be a successful student
e We perform the following checks during a student’s stay:

First Week

e Teachers speak with each student
privately to ensure that he or she
is satisfied with the course, school
and accommodation and to give
them a First Week Questionnaire

Mid Course

e Students receive a second
questionnaire about all aspects of
their experience so that they may
comment on their progress

Final Week

e Students receive a detailed
questionnaire at the end of the

course
Client Satisfaction
e Students complete questionnaires
about major topic areas (school,
teaching, social activities and
accommodation)
e FEurocentres Vancouver and Toronto
are always top-rated Eurocentres
schools

School Teaching

10

99.6% 99.5%

Activities Accommodation



Highly Qualified Teachers &
Academics System

Qualifications
e Native English speakers, experienced in teaching English to foreign learners
e Minimum of a Bachelor’'s degree and Languages Canada certified TESL qualifications

Team Teaching

e (Core teacher is responsible for planning the whole week of lessons

e Team teacher plans in detail the lessons to be teached

e Ensures different teaching styles to accommodate different learning styles

Lesson Planning

A program of studies is defined for each class level:

e “Our Aims” posted in each class

* A new weekly lesson plan posted in each classroom every Monday
e Student Needs Analysis integrated into lesson planning

e A mix of cooperative and individual activities

e Detailed information posted in each classroom

Eclectic Approach

Student needs are targeted using:

e Action-Oriented Approach to learning

e Variety of materials including textbooks, online resources and level-specific worksheets
available in the Learning Centre

e Grammatical structure

e Both accuracy and fluency practice

Quality Assurance
e Teachers adhere to strict academic quality standards
e Director of Academic Studies reviews lesson plans weekly to ensure standards are met

11
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Tools of Assessment

Oral Interview

e Arriving students receive a speaking assessment (oral interview) by highly qualified staff

¢ |nformation about individual students’ personal and academic goals gathered for
personalized attention purposes

Joint Entry Test (JET Analysis)

¢ Diagnostic tool used to assess student’s global level
e Joint Entry Test results used to formulate a personalized list of growth areas with
recommendations of materials to address these areas

Needs Analysis
¢ Determines each student’s writing level
¢ Allows teachers to learn more about their academic goals

ltembankers
e Diagnostic grammar test to measure student’s grammar level
e Given every 4 weeks, before graduation and upon request

RADIOs

¢ Bi-weekly speaking assessment measuring Range, Accuracy, Delivery and Interaction

Bi-weekly Reports

e Compiled to document student progress, performance and attendance

12



JET Analysis

Dear Ashwag;

These are some personal growth areas, determined from the grammar portion of your
Joint Entry Test, and some resources that are available in the Learning Centre with
which you can practice the specific grammar points:

For / Since / During
“How English Works” page 161
“Oxford Practice Grammar, New Edition” Unit 121

Articles: A, An, The
Intermediate Grammar Worksheet 13
Computer: Advanced Language Practice > Advanced Mixed Exercises > ‘Articles’

She / Her / Herself
“‘How English Works” page 50-51
Advanced Grammar Worksheet 30

Order of Adjectives

“‘How English Works” page 73

Computer: Advanced Language Practice > Advanced Grammar > Module 4 > Unit 6 >
Exercise 1, ‘Adjectives & Nouns’

“Oxford Practice Grammar, New Edition” Unit 105

This / That / These / Those
“How English Works” page 30
“Oxford Practice Grammar” Unit 191

Its / There’s

Advanced Grammar Worksheet 40

Computer: Intermediate Language Practice > Advanced Mixed Exercises > “There, it or
they”

“‘How English Works” page 222-223

Indirect Questions

“How English Works” page 251

“Oxford Practice Grammar” Unit 135

Computer: Intermediate Language Practice > Intermediate Grammar > Module 4 > Unit 3 >
Exercise 1, “Polite Questions”

Present Perfect With ‘Yet’

“‘How English Works” page 78
“Oxford Practice Grammar” Unit 114 (Sample)

13



Eurocentres Canada

Vancouver

Toronto

Scale of Proficiency

Scale of Language Proficiency

14

% Achieve a precise, differentiated expression of thoughts and 10 c2 CPE
opinions in a natural style Mastery TOEFL 270 - 330/637 - 667
% Argue your case and negotiate skillfully (iBT110-120)
% Write virtually flawless essays and reports TOEIC 990 IELTS 8.0 - 9.0
% Feel fully comfortable in the language 9 C1 CAE - B&A
% Be creative in the language and develop a personal style Advanced TOEFL 267/630 (iBT 109)
% Put across complex points of view in meetings, seminars, reports TOEIC 950 [ELTS 7.0 - 7.5
and presentations
% Intervene in a discussion appropriately 8 CAE-C
% Develop ideas systematically TOEFL 237/580 (iBT 93)
% Emphasise specific points in meetings, seminars, reports and TOEIC 840 IELTS 6.5 - 7.0
presentations
% Keep up with a lively discussion among native speakers and 7 B2 FCE - B&A
interact spontaneously and comfortably Upper TOEFL 210/547 (iBT 78)
% Present and defend your own point of view Intermediate | TOEIC 750 IELTS 6 - 6.5
% Reliably pass on detailed information
% Participate actively in longer discussions 6 FCE-C
% Describe problems in detail TOEFL 170/497 (iBT 60)
% React to the comments of others TOEIC 640 |ELTS 5.5
% Talk on the phone without difficulty
% Join in the conversation unprepared 5 B1 PET - Merit
% Formulate thoughts Intermediate | TOEFL 143/463 (iBT 49)
% Monitor and pass on information TOEIC 530 |ELTS 5.0
% Give detailed instructions
% Maintain a conversation and chat with friends 4 PET - Pass
% Respond flexibly to a different situation TOEFL 103/413 (iBT 34)
% Express feelings TOEIC 430 IELTS 4.0
% Make yourself understood in predictable everyday situations 3 A2 KET - Merit
% Obtain specific information Elementary | IELTS 3.0
% Describe events and personal experiences
% Obtain simple information 2 KET - Pass
% Understand answers to questions
% Discuss what to do
% Describe activities
% Simple communication on holiday 1 Al N/A
% Make reservations in hotels Beginner
*

Get what you need in restaurants and shops




Canadian Programs for Everyone

General English Programs

Basic (Core) 20
Levels 1-10

Specialized Intensive 25
Levels 1-10

Specialized Super-Intensive 30 or
Pathway Super-Intensive
Levels 1-10

LSP-Language Semester or
LYP-Language Year (24+ weeks)
Levels 1-10

Specialized (Elective)

Class Options

General English (Fluency)
5 or 10 x 50-minute lessons per week
Levels 1-10

Business English/TOEIC
5 x 50-minute lessons per week
Levels 2-10

Academic Writing & Speaking
5 x 50-minute lessons per week
Levels 4-10

Academic Reading & Writing
5 x 50-minute lessons per week
Levels 4-10

Exam Skills (IELTS, Cambridge &
TOEFL)
5 x 50-minute lessons per week

Cambridge Intensive or Super-Intensive (8-12 weeks)
Levels 4-10

IELTS Basic, Intensive, or Super-Intensive (21-52 weeks)
Levels 4-10

Intensive Premier or Super Intensive Premier (1 - 52 weeks)

25+3 private or 30 + 2 private x 50-minute lessons per week
Levels 2-10

15
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University and College Success

Super-Intensive Pathway Program

e Springboard to entering a Canadian University or College

e Eliminates the need for entry exams such as TOEFL, IELTS

e Begin at any level with flexible lengths of study

e Solid foundation in English language skills with focus on academic preparation

e 30 lessons per week preparing students for post secondary study

e Partner institutions offer flexibility of Undergraduate and Post-Graduate (Masters,
Doctorate) degrees, Associate degrees, College and Advanced Diplomas, College and
Graduate certificates and University Transfer Credits

Pathway Program Features

e (Conditional Letter of Acceptance

e Pathway Program Coordinator

e Connection with post-secondary
Pathway Institution

e Work Opportunities in Canada

Pathway Partner Institutions

Lakehead

UNIVERSITY

Sheridan

16



Application Process

Student Support
Visits by Post-Secondary Partners
¢ |nformation Sessions & Presentations
e School visits and tours
e (Ongoing contact with Post-Secondary
representatives

17



Eurocentres Canada
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Language Co-op Program (Paid)

Program Description

e Students improve their English and gain valuable paid work experience

e Special care is taken in placing students with a General Language Practicum that is
right for them

e 12,16, 24 or 32 weeks of English language training in our Specialized Intensive or
Super-Intensive Course followed by a General Language Practicum of equal length

Program Notes

e Minimum of Eurocentres Level 7 is required prior to the start of the General Language
Practicum portion of the program

e Must be a high school graduate, 18 years or older

e Must submit resume (CV) in English with application

e General Language Practicum component must be equal to or less than the duration of
the English component, with equal hours of study and work per week

e Must obtain a Study Permit prior to coming to Canada

e Must apply for a Work Permit either prior to arriving in Canada or at least 2 months prior
to start of General Language Practicum

e Salary is at the discretion of the employing company

General Language General Language

Practicum May Practicum
Include Companies
e Room Attendant e Cypress Mountain Ski Resort
¢ Retail Salesperson e Vancouver Airport
e Host/Hostess e Cactus Club Restaurant
e Food & Beverage Server e Starbucks
e Barista e Swiss Chalet
e Store Clerk e Rogers Communications
e Delivery Person e Pizza Hut
e Line Cook e Pan Pacific Hotel
e The Gap
e Winners

Business English Diploma
e Awarded to students who complete the Language Co-op Program (Paid) for a minimum
of 12 weeks

18



Language Co-op Program (Unpaid)

Program Description

|deal for students wishing to improve linguistic ability while gaining professional work experience
Students experience an international business environment with professional Canadian
colleagues

4-24 weeks of English language training in our Basic, Specialized Intensive or
Super-Intensive Course followed by a Specialized Language Practicum of equal length

Program Notes

Minimum of Eurocentres Level 5 is required prior to the start of the Specialized
Language Practicum portion of the program

Must be a high school graduate, 18 years or older

Must submit resume (CV) in English with application

Specialized Language Practicum component must be equal to or less than the duration
of the English component, with equal hours of study and work per week

Must obtain a Study Permit prior to coming to Canada

Must apply for a Work Permit either prior to arriving in Canada or at least 2 months prior
to start of Specialized Language Practicum

Guaranteed placement in one of 3 areas of interest

Specialized Specialized
Language Language
Practicum Practicum
Industries May Companies
Include e Rogers Communications

Advertising / Marketing The Canadian Cancer
Arts / Education Society

Banking / Commerce e HolaTV

Information Technology e Keystone Technologies

Retall e Western Front Arts
Non-Profit Association
Organizations ¢ Ansatel Communications
Transportation e Howard Johnson Hotel

Business English Diploma

Awarded to students who complete the Work & Study program for a minimum of 12
weeks

19
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Quality Accommodations

Homestay Program

e Accommodations coordinator on-staff at both Vancouver and Toronto campuses

e All host families carefully inspected and monitored on an ongoing basis to ensure
quality standards and a positive environment for students during their stay

e Bi-weekly homestay contracts

e Host family evaluations performed throughout the student’s stay

e Convenient locations

e (Checks are done three times during the student’s first week to ensure their comfort and
satisfaction

20



Quallty Residences
Allow students to enjoy independent living

e (Conveniently located near the school

e Residences offer private rooms with shared facilities

e C(Clean, secure and centrally located

e Residence may include full kitchen facilities

e University residences available during On-Campus
Youth Program

Vancouver
o YWCA
e Buchan Hotel

Toronto
e (Canadiana
e Primrose Student Residence

Other Accommodations Options

Airport Transfers

Trained airport staff
provide a warm welcome
to students arriving in
Vancouver or Toronto
Staff will ensure a safe
transfer from the airport to
your homestay, residence
or other accommodation
Airport drop-off is also
available to provide a
worry-free trip to the airport

e Hotels, Bed-and-Breakfasts, apartments and other arrangements can be made upon

request

21
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Vancouver Activities Program

Summer Activities
Sample Calendar

Winter Activities
Sample Calendar

Weekend Excursions: trips to Seattle,
Whistler, Victoria (Vancouver Island), and the
Rocky Mountains (3 times per month in low
season) are offered every weekend

Study Club: offered once per week
Conversation Club: offered twice per month

22



Toronto Activities Program

Summer Activities
Sample Calendar

Winter Activities
Sample Calendar

Weekend Excursions: trips to New York City,
Niagara Falls, and French Canada are of-
fered every weekend

Study Club: offered once per week
Conversation Club: offered twice per month

23
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Program Overview

Our Junior Summer Program is designed to teach useful English skills while enabling students to understand and appreciate all aspects of Canadian life.

Itis a fully inclusive program of on-site activities including talent shows and sports along with excursions to places of cultural importance. The activity and
cultural aspect of our courses is as important as the English lessons, and we work hard to encourage learning outside the classrooms. Safety and welfare are
at the forefront of all we do — from choosing our campuses and recruiting our staff to designing and delivering our program.

Academic Program

We recently introduced a new syllabus to meet the special demands of short summer courses. Lessons aim to increase confidence in English communication through
age-appropriate topics and activities. Practical language is presented in context to show how English is used in the real world.

Students are given a comprehensive placement test on their first day to ensure they are placed in the appropriate level.

Vancouver

University of British Columbia residence & homestay Vancouver is a cosmopolitan city with a vibrant and multicultural population
of two million. Located on Canada’s spectacular West Coast, and

. Based at UBC with excellent amenities surrounded by ocean and mountains, Vancouver is one of the world’s

«  Close to many local attractions most beautiful cities. UBC is only 20 minutes by car to downtown or

+  Impressive sports facilities the airport. UBC is situated on Vancouver's west side, surrounded by

« Host of the 2010 Winter Olympic and Paralympic Games temperate rainforest and sandy beaches. UBC'’s stunning natural setting is

« Trip to the Rocky Mountains complemented by nearby shops in what is a vibrant neighbourhood.

Morning
Morning

Free Time

Afternoon

=
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=
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Free Time

Mon ‘ Tue ‘ Wed ‘ Thu ‘ Fri ‘ Sat ‘ Sun
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=
=
=
(=]
=

‘ Mon ‘ Tue ‘ Wed ‘ Thu ‘ Fri ‘ Sat

Morning

Free Time Free Time

Afternoon
Afternoon

2014 Start Dates: June 29, July 6, July 13, July 20, July 27, August 3

Program ends August 10, 2014

Evening activities include swimming, movies, parties, museums, sports and much more

Free time is for homework, laundry, calling home, etc.

1-week program includes the Rocky Mountain Trip, Whistler Trip, Victoria Trip or Camping Trip

2-week program includes the Rocky Mountain Trip and one of the following: Whistler Trip, Victoria Trip or Camping Trip
3-week program includes the Rocky Mountain Trip and two of the following: Whistler Trip, Victoria Trip or Camping Trip
4-week program includes the Rocky Mountain Trip, Whistler Trip, Victoria Trip and Camping Trip

24



Activity Program

Depending on the length of the program chosen, students will have the opportunity to take part in our full-day or weekend excursions visiting some of the most popular
tourist attractions in Canada, including French Canada and Niagara Falls (Toronto) and Victoria, Whistler and the Rocky Mountains (Vancouver).

. The schedules included in this brochure are samples only and are
subject to change

. Homestay students do not participate in evening activities

+  Homestay students under the age of 13 must be accompanied to and
from school for an additional fee

+ Al students are required to have a valid international health plan

. Prices include all meals, activities and transportation, including airport

transfers

Toronto

Ryerson University residence & homestay Conveniently located in downtown Toronto and close to the CN Tower,
Rogers Centre and Air Canada Centre, Ryerson University is near an

. Study at the heart of downtown Toronto abundance of shops, restaurants and all major transit services. Toronto

. Close to many local attractions is an inviting cosmopolitan city, offering everything that a world class

+  Canada’s largest, most cosmopolitan city city should: great entertainment, art, music and culture. Spacious parks,

«  Tripto French Canada (Montreal, Ottawa and Quebec City) wonderful beaches and an excellent public transit system all make Toronto

. Home of the world famous CN Tower a model city that offers students a unique travel experience.

Morning
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Morning
‘ Morning

Afternoon
Afternoon

2014 Start Dates: June 29, July 6, July 13, July 20, July 27, August 3

Program ends August 10, 2014

Evening activities include swimming, movies, parties, museums, sports and much more

1-week program includes the French Canada Trip, Niagara Falls Trip, Canada’s Wonderland Trip or Toronto Zoo Trip

2-week program includes the French Canada Trip and one of the following: Niagara Falls Trip, Canada’s Wonderland Trip or Toronto Zoo Trip
3-week program includes the French Canada Trip and two of the following: Niagara Falls Trip, Canada’s Wonderland Trip or Toronto Zoo Trip
4-week program includes the French Canada Trip, Niagara Falls Trip, Canada’s Wonderland Trip and Toronto Zoo Trip

25
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Off-Season Junior Groups

Success in English « Success in Life

Innovative English & Life Skills

e Combines high academic standards, personalized approach and unigue focus on
providing young students with an enriching experience

e Specifically created lessons to improve everyday English fluency and life skills

e Highly personalized approach and regular evaluations

¢ Available in Vancouver

e (Closed Groups only

Activities

e |aser Tag

e Vancouver Aquarium

e Robson Street

e |ce Skating

e Vancouver Art Gallery

¢ Metrotown

e Lynn Canyon Suspension
Bridge

e Whistler Resort

e Victoria

e Grouse Mountain

e (Cypress Mountain

e (Cycling in Stanley Park

Admission Requirements
e Participation consent forms completed by parent or legal guardian
e Adequate medical insurance (can be purchased through the school for $1.85/day)

26



School Transportation
¢ Transit tickets provided to homestay students

e Students under 13 will be accompanied to and from school by a responsbile adult
(additional fee)

e Supervised transportation also available to students 18+
e Airport pick-up and drop-off services are provided

Homestay Accomodation
e (On-staff accommodations coordinators carefully select all host families

¢ Homestays closely monitored to guarantee positive homestay experiences with
excellent Canadian families

e Private rooms (unless otherwise requested)
e Three well-balanced meals (including bag lunch) provided

Staff Safety & Supervision
Professional, experienced staff care for and assist each student individually

e (Careful selection of acoommodations, facilities, staff and activities ensure the comfort
and security of students

e 24 hour supervision is provided to all students under 18 years of age in homestay

27
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Adult Group Programs

Program Description

* Programs can be custom designed and vary in duration and content to suit each

group’s needs

e Specialty business and executive groups as well as high school and university

exchanges are available

e Programs are designed to develop basic English skills with a practical emphasis as well

as encourage cultural awareness

e Participants are able to understand, appreciate and participate in all aspects of

Canadian life

Program Features

e Accommodation placement

® Registration

e Basic English Course (20 lessons/week)

e Accompanying instructors

¢ Homestay accommodations available
including 3 balanced meals per day
(bag lunch)

28

Activities

& Excursions
Vancouver:

e Granville Island
e \ancouver
Aquarium
Kitsilano Beach
Science World
Grouse Mountain
Capilano
Suspension Bridge

Toronto:

e (CN Tower

e Toronto Blue Jays
baseball
Centre Island
Black Creek
Village Museum

e Kensington
Market

Half-day activities (4 per week)
Graduation certificate

Farewell party

Airport transfers

Residence accommodation available for
additional fee



Junior Group Programs

Program Description

e Programs can be custom designed to suit the specific needs of junior groups and can

vary in duration and content

e Groups can be integrated into our junior programs (On-Campus Summer Program &
Winter Youth Program) or be closed groups at any time of the year
¢ Designed to develop basic English skills and life skills with a practical emphasis while

developing cultural awareness

e Participants are able to understand and appreciate all aspects of Canadian life while

improving language ability

Program Features

* Registration .
e English language training °
e Basic course (20 lessons per week) .
e Accommodation placement .
e Homestay accommodation (residence o

available for an additional fee) .

e 3 balanced meals per day (bag lunch)

Activities
& Excursions
Vancouver:

Granville Island
Vancouver
Aquarium
Kitsilano Beach
Science World
Grouse Mountain
Capilano
Suspension Bridge

Toronto:

CN Tower
Toronto Blue Jays
baseball

Centre Island
Black Creek
Village Museum
Kensington
Market

Half-day activities (5 per week)
Full-day excursions (1 per week)

Graduation certificate
Farewell party

Airport pickup and drop-off
School transportation (public or private)

29
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Family Program

Program Description

¢ Allows both parents and children to learn English together

e Designed to address the different needs of the family

e Several accommodation options available

e Parents and children can attend separate classes designed to accommodate individual
needs

e Adults attend classes downtown, youth attend classes at a location based on which
junior program they are attending

Age Groups
Youth 12-17

Accommodation

Options

e Families may stay
together in homestay,
residence, or apartment

e Youth may be placed in
residence or homestay
while parents stay in
separate
accommodation

30



Parents Program
e Held at downtown campus

e English lessons (20 or 25 lessons per week)
e Weekly social activities - optional (additional

fees apply)
e 5% discount on tuition fees

Program Dates

e  Summer Adult Program*: July & August

e Off Season Adult Program: March-June;
September-December

e Winter Adult Program: January & February

* Given the option of homestay or on-campus
residence, parents can stay together
or separately and study at their own levels

Youth Program
Youth join one of the following:
* 2% discount on program

On-Campus Summer

Program

e Ages 9-17

e English lessons (20 per week)

e Afternoon activities (Monday-Friday)

e Weekend activity (1 per week)

e FEvening activities (students in
residence)

e Accommodations & meals

e School transportation (students in
homestay)

e Airport transfers

Winter Youth Program

e Ages9-16

e English lessons (16 per week)

e Afternoon activities (4 per week)
e Full day activity (1 per week)

e Accommodations & meals

e School transportation

e Airport transfers

¢ Available in Vancouver only
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Eurocentres Canada
Vancouver Toronto

Our Mission Statement
ISIS Canada

ISIS Canada is dedicated to helping our clients achieve their goals through superior educa-
tion, quality services, individualized care, and extensive opportunities for cultural exchange,
creating a quality environment in every aspect of our operation. In support of this mission,
ISIS Canada is committed to:

—_

Providing care for students prior to, during and after their studies at ISIS Canada.
2 Supporting and maintaining a team of qualified and trained professionals.

3 Maintaining up-to-date, academically-sound and dynamic programs which enable
students to realize their individual goals.

4 Maintaining a supportive and engaging academic environment conducive to English
language learning.

5 Maintaining and enhancing quality in all services, including accommodation and an
extensive social activity program.

6 Maintaining a management team dedicated to ensuring the growth, prosperity and
profitability of ISIS Canada.

7 Maintaining an efficient, adaptable operational system.

8 Ongoing research, assessment of and response to our clients’ needs and environment
trends to ensure ISIS Canada remains a leader in the industry.

9 Upholding ISIS Canada, and Languages Canada Quality Standards.
10 Synergizing with our partners.

11 Developing and maintaining a challenging and rewarding academic environment.

32



